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Today’s job market is dwindling with the current economic situation. But there are careers that are always going to be in service, for example, areas in health care. I spoke to a woman who works in a group home with disabled individuals and another women who worked for a blood bank. These jobs will always be in need because there are people who will always be in need of these services. I also spoke to a man who graduated with a degree in sociology from the University of Florida and he found a job working for a non-profit organization. The reason why I chose these jobs to research is because I know that there’s opportunity for growth as long as you’re committed and dedicated to the field. My ultimate goal is to help people and I know whichever career route I go into I’ll be able to give back to the community. 

Name of Interviewee: Nicole Edwards

Position Title: Program Supervisor

Type of Employing Agency: Divinity Homecare (Group Home)

Educational Background: High School and some college in Computer Engineering

Nicole Edwards in the Program Supervisor for Divinity Homecare in Ft. Lauderdale, Florida. Nicole’s mother owns and operates two group homes in the area, which is an agency for person’s who are developmentally disabled. The home specializes in residential habilitation for individuals with Down’s syndrome, mental retardation, and schizophrenia. Nicole’s responsibilities are to manage funds for individuals, whom she refers to as clients, maintain their bank accounts, and drive them back and forth to their daily activities. Also, she oversees that the employees take care of their responsibilities. 

Nicole worked for her mother’s business for eight years before she got her position. She states that it requires a lot of time to advance through the stages. She began as a resident trainer, and then became the housemother, and now she’s the program supervisor. She also says that anyone can get this job and that she didn’t necessarily have any advantages because her mom operates the facility. 

Anyone that works in a group home with developmentally disabled people has to go through specific training. You must be trained in CPR, first aid, HIV/AIDS, medication administration, core competency, zero tolerance against abuse in the home, and OSHA- the handling of biohazard materials and blood. It doesn’t matter where or what education you received, as long as you know how to read. Also, you must receive a thorough background check by the FBI and have no criminal history. 

As for advancement in this particular career, it’s usually rather difficult to move up. She says that many people come in with the attitude of making the most amount of money for doing the least amount of work. She’s watched a lot of employees leave or get fired over the time she been employed with the company. The only way you can advance in this career is if you’re truly dedicated to the client’s needs. 

Nicole really enjoys her job because she’s formed special relationships with the client’s that live in the home. She learned to no longer judge based on someone’s appearance or who someone appears to be. She actually refers to “normal” people as retarded, and people with disabilities as normal. 

Name of Interviewee: Albert Rodriguez

Position Title: Cite Coordinator

Type of Employing Agency: WeCount! Non-Profit Organization

Educational Background: BA in Sociology at the University of Florida

Albert Rodriquez is the Cite Coordinator at WeCount! a non profit organization. He found out about the job through Craig’s List under the non-profit organization tab. He applied and got the job he said based on his attitude. The employers of the organization wanted someone that could handle stress well and cares about the community. 

WeCount! is an organization that helps undocumented immigrants find employment and recover wages. Albert explained to me that employers may not pay their workers because they know they’re undocumented and unprotected by the law. WeCount! works with attorneys that work for other non-profit organizations to help recover these lost wages.  

Albert finds his career rewarding in that he gets the opportunity to help people that under normal circumstances would have trouble finding help. Also, he has the chance to network with a lot of different people and other non-profit organizations. He says his job is highly stressful and finding work for people is difficult in this economy. For example, most of the patrons that come in for help are looking for construction jobs, and with the current economy a lot of these jobs have been put on hold or are not present. 

Albert says that he doesn’t have a defined position, so there’s not really a chance of him getting promoted, per se, and the company is really small so he takes on a heavy work load doing many tasks. The organization gets money through grants, fundraisers, and the government. He suggested I should continue my education or find a job bartending because the amount of work that he puts in is not worth the money.

Name of Interviewee: Jhoeny Gomez

Position Title: Manager of the Donor’s Scheduling Department

Type of Employing Agency: Life South

Educational Background: Bachelors in Business Management at the University of Florida

Life South is the #1 provider of blood at Shand’s Hospital in Gainesville and for certain areas in Alabama, Georgia, and Florida. In order to get a position as a Manager of the Donor’s Scheduling Department you must have a bachelor’s degree in any field, or experience in management. There is no need to have blood knowledge or a medical background. If the employers see you as a possible candidate for the job, you’re trained 4-5 hours everyday for two weeks, and pass each level test. 

Jhoeny was able to get this job because she had a degree and managing experience. The employers were impressed with Jhoeny because she worked at a high paced environment at her previous job. She said that it showed she was equipped for the job. 

Everyday Jhoeny calls around in the area to find out what blood types are in need. She coordinates with all the branches in Alabama, Georgia, and Florida. Her job is to direct teams of people to call for specific blood types. She is also in charge of hiring new employees. She does this by going through applications, conducting interviews, and doing the training for prospective candidates.

One of Honey’s main goals is to increase employee productivity rate, because this job does have a high turnover rate. She creates new ideas to try to improve the atmosphere and make incentive programs to motivate employees. Also, most importantly, she makes sure that employees follow regulation and has the ability to fire people if they’re not up to par. 

Jhoeny loves her job because she is her own boss. There’s no set thing that she has to do each day, so she just sets goals for the month and tries to reach them. She likes the idea that she gets to help save people’s lives and educate the community about the need for blood. Jhoeny had a personal incident where she needed a blood transfusion and she realized how important her job is. 

As for promotion, as Jhoeny’s superior goes up, she goes up as well. So once her superior goes up, she’ll not only be the manager of whole blood, but also the manager of all the donors scheduling departments. 

